Bupa Care Services
Quiality Indicators - January 2012

Hospital

The graphs below show our monthly measures (for 34 Bupa hospitals combined) against key
clinical indicators. For some measures, there is a target New Zealand standard - created by
Standards NZ, endorsed by Ministry of Health (in purple). There is currently no data collected
across all NZ rest homes for these incidents, so we can't provide an actual comparison.

For all standards, there is a Bupa target (green), which represents our desired improvement -
because we always wish to improve our great care.

Hospital - Falls
Rate is per 1000 Occupied Beds
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Hospital - Medication Incidents
Rate is per 1000 Occupied Beds
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Hospital - Pressure Sores
Rate is per 1000 Occupied Beds
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Hospital - Urinary Tract Infections
Rate is per 1000 Occupied Beds
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Hospital - Wound Infections
Rate is per 1000 Occupied Beds
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*No restraint usage data available currently
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Hospital - Restraint Usage
Rate is per 1000 Occupied Beds
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