
Who is Bupa?
In New Zealand, Bupa offers medical 
alarms, retirement villages, rest 
homes and hospital care.

Bupa is a New Zealand company, 
part of the global Bupa group. We 
have no shareholders. Our primary 
concern is for our customers, with 
all surpluses reinvested to provide 
better care.

We are everywhere
We have alarm Field Officers able to 
visit you, wherever you are in New 
Zealand.

Your alarm could be paid for
A government allowance can 
often pay for a Bupa Medical 
Alarm. We can help you apply for 
this funding.

0800 60 80 99     www.bupa.co.nz

Advanced alarm accessories

Alarms tailored to suit
We can customise Bupa alarms, 
with special triggers and other 
solutions tailored to individual’s 
abilities and limitations.  If 
necessary, these can be mounted 
on wheelchairs or mobility 
devices.

Mary chose our Bupa alarm with 
a puffer switch because she 
suffers from arthritis and finds it 
difficult to push small buttons.



Monitored smoke 
detector

Bupa’s smoke detector is constantly 
monitored, 24 
hours a day.  As 
soon as smoke is 
detected, the Fire 
Service is alerted.

Betty has mild dementia.  Her family 
worries that she might leave a pot 
cooking on the stove, and cause a 
fire.  With her Bupa smoke detector 
both Betty and her family have the 
reassurance knowing that she and 
her property will be safe.

Bupa has 
a range 
of alarm 
accessories that 
could make your 
alarm more useful to you.

Passive 
motion detector

If there is no movement 
at a particular time and 
we know there should 
be, we can send help, 
following the plan we 
have agreed together.

Having recently suffered a stroke, 
Bert was very conscious of the 
possibility of another incident.  His 
motion detector reassured Bert and 
his family that an ambulance would 
be sent if he had a stroke while 
sleeping and was unable to get out 
of bed.

Fall detector

If you fall when 
wearing a fall 
detector it will 
automatically 
send us an alert.  

We will then get help on the way 
immediately without you having to 
do anything.

Among those who find our fall 
detectors useful are people with 
epilepsy and people who have had a 
stroke.

Jean has had epilepsy all her life and 
needs help if she has a seizure.  
With her Bupa fall detector 
she has the comfort of 
knowing that help will 
arrive quickly.


